Connie Snyder Serves BC as Interim Dean for Student Services

Bainbridge College President Tom Wilkerson appointed
Director of Admissions and Records Connie Snyder to serve as
interim dean for student services. With her new duties, Dean Snyder
has overall administrative responsibility for the Student Affairs
Division.

“‘We are fortunate to have someone with Connie's experience
and dedication to our students,” President Wilkerson said. “In many
ways Connie Snyder is Miss Bainbridge College,” he said when he

announced her 2009 silver award for customer service from

Chancellor Erroll B. Davis (details below). “Saying that she is
dedicated to helping students vastly understates her deep devotion to the well-being and future of
every student who comes to our college.”

Dean Snyder, who also received a customer service commendation from Governor Sonny
Perdue, will continue her emphasis on customer service as she handles the duties left when Vice
President for Student Affairs and Enrollment Services Marty Clay resigned to become provost at
Eastern New Mexico University in Roswell, NM.

Dean Snyder has served the school in a variety of capacities since 1987. She often speaks to
civic groups and at GED graduations, inspiring others to persevere by sharing her experiences of
earning a GED and subsequent higher education. She strives to attend GED graduations and has
missed only one for Decatur County.

The BC alumnae earned her associate of applied science degree in secretarial science and
continued her education at Valdosta State College. After earning her bachelor’s degree in education,
she earned a master’s in counseling and psychology from Troy State University at Dothan. She
completed board certification in university crisis response through Clayton College and State
University.

In addition to volunteer work with GED students, individual counseling, and respite care for
families, she is involved in many civic endeavors including Flint River Hospice and Family

Connection.
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Bainbridge College Admissions Director Connie Snyder receives her Silver Award for Customer Service from
Chancellor Erroll B. Davis.

College Receives Additional Honor
BC Admissions Director Connie Snyder Earns Statewide Award

Connie Snyder, who serves as Bainbridge College admissions and records director, received the
Silver 2009 Chancellor's Customer Service Award for an individual. She was honored by Chancellor
Erroll B. Davis and Governor Sonny Perdue at an awards ceremony in Atlanta Sept. 15 at the
meeting of the Board of Regents of the University System of Georgia. In addition to her honor,
Bainbridge College received Honorable Mention for the 2009 Chancellor’s Customer Service
Institution of the Year Award.

“This is wonderful news of our own Connie Snyder,” said BC President Tom Wilkerson. “Given
the number and strength of the nominations from across our system, her award is especially
significant since it demonstrates so clearly what those of us privileged to know and to work with
Connie have always known: In many ways Connie Snyder is Miss Bainbridge College. Saying that
she is dedicated to helping students vastly understates her deep devotion to the well-being and future
of every student who comes to our College.”

In addition to extending congratulations to Ms. Snyder for her excellent award, President
Wilkerson told the BC community to give “a round of applause for the College’s being named to the
Honorable Mention list for customer service.” He reminded the BC family that it has collectively
earned four customer service awards since the current Customer Service Initiative began. “That
makes a powerful statement about us as a community. Thank you for all that you continue to do for

our students. | am grateful,” Dr. Wilkerson said.




